JOHN ALAGWU

TECHNOLOGY < DIGITAL BUSINESS « WEB DESIGN « COMPUTER SERVICES « DIGITAL MARKETING

Nigeria | Professional Email: travisjaysmith2077@gmail.com| Phone: +2348134319544| Portfolio/Website:
https://megatech-it-solutions.vercel.app

PROFESSIONAL PROFILE

Technology-focused digital entrepreneur and practical technology professional with hands-on experience across
website design, computer troubleshooting and maintenance, digital marketing, social media growth, content creation,
digital product development, online business strategy, and technical training. Experienced in building and promoting
digital services and educational products under the MegaTech brand, with a strong practical orientation toward helping
individuals and small businesses solve technology, online visibility, customer acquisition, and digital-skills problems.
Combines technical problem-solving with business, marketing, content, and customer-focused thinking.

CORE COMPETENCIES

» Website Design, Front-End Development & Responsive Web Design
* HTML, CSS & JavaScript

» SEO, Website Optimization & Social Sharing Optimization

» Computer Troubleshooting, Maintenance & Windows Support

* Laptop Repair & Basic Chip-Level/Hardware Training

» Windows Installation, Software Installation & System Setup

« Virus Scanning/Removal, Antivirus & Microsoft Office Setup

* Printer Setup, Computer Maintenance & General Troubleshooting

« Digital Marketing & Social Media Strategy

* Facebook & Instagram Content Strategy

» WhatsApp Status Marketing & Sales Strategy

« Content Writing, Copywriting, Hooks, CTAs & Promotional Messaging
« Digital Product Creation, Packaging & Marketing

* Business Growth, Customer Acquisition & Conversion Strategy

« Affiliate Marketing & Digital Product Marketing

* Online Course Development & Practical Coaching

* Al Tools, Prompt Engineering & Al-Assisted Digital Business

» Technical Research, Problem Diagnosis & Practical Implementation

PROFESSIONAL EXPERIENCE

MEGATECH TECHNOLOGIES / MEGATECH — TECHNOLOGY & DIGITAL BUSINESS

Founder / Technology & Digital Business Professional | Nigeria | Ongoing

« Provide technology and digital-business solutions spanning website design, computer services, digital products,
training, social media growth, and online business support.

« Design and develop responsive static websites using HTML, CSS, and JavaScript, with emphasis on performance,
usability, SEO, mobile responsiveness, and professional presentation.

« Develop business websites, landing pages, portfolio sites, corporate websites, school websites, eCommerce concepts,
and customized web solutions.

* Provide computer-related services including Windows installation and setup, software installation, printer setup,
virus scanning and removal, antivirus setup, Microsoft Office installation, Windows/Office activation support,
troubleshooting, and general maintenance.
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* Develop and deliver practical computer and laptop training, including laptop motherboard repair basics and
foundational chip-level repair concepts.

» Create and package digital courses, guides, resource libraries, coaching programs, templates, and other digital
products for online learners and small-business owners.

« Develop marketing strategies and promotional content for digital products and services, including hooks, sales copy,
educational content, promotional posts, CTAs, customer-engagement templates, and follow-up scripts.

* Develop practical day-by-day business-growth and sales strategies for Facebook, Instagram, and WhatsApp, with
emphasis on content, audience growth, lead generation, trust building, conversion, and monetization.

» Work across digital-business niches including freelance services, affiliate marketing, content marketing, mentorship,
digital courses, computer repair, social-media services, and website design.

* Provide practical guidance and training designed to move learners from understanding concepts to implementing
them through structured exercises, templates, examples, and coaching systems.

SELECTED DIGITAL PRODUCTS, TRAINING & SERVICES

» MegaTech Basic Chip Level Training — practical laptop motherboard repair fundamentals.
* Remote Laptop Repair & Windows Mastery — remote learning/support subscription concept.
» MegaTech Foundation — Windows, macOS, and Chromebook OS training resources.

« Pro Skill Library — digital course and resource vault covering Business Automation, Data Analysis, Digital Defense,
Cloud, Al, and App Building.

» Power Bl Masterclass and Data Analysis for Beginners training resources.

* No-Code Al SaaS, ChatGPT Prompt Engineering, CSS Mastery, Graphic Design, Computer Basics, and PC Building
learning resources.

» Website design services, SEO optimization, social media boosting, content writing, advert text creation, and digital
marketing support.

TECHNICAL SKILLS

» Web Technologies: HTML5, CSS3, JavaScript, responsive web design, static website development.

» Web & SEO: on-page SEO concepts, meta descriptions, social sharing/OG optimization, Google Search Console,
Bing Webmaster tools, page-speed and usability optimization.

« Operating Systems: Windows installation, configuration and troubleshooting; familiarity with macOS and
ChromeQOS environments.

» Computer Hardware: computer troubleshooting, maintenance, laptop hardware diagnostics, motherboard/chip-level
repair fundamentals, component understanding, PC building and upgrades.

« Software & Utilities: practical familiarity with tools and utilities including Rufus, UUP Dump, Snappy Driver
Installer, Macrium Reflect, Clonezilla, TransMac, and virtualization/emulation troubleshooting.

« Development Environment: experience working with web projects and repositories, including Vercel-hosted
websites; practical interest in mobile development and SQL ite-based applications.

Al & Productivity: Al-assisted content creation, prompt engineering, Al business applications, Al video-generation
research, and structured prompt design.

DIGITAL MARKETING & BUSINESS STRATEGY

« Facebook and Instagram organic content strategy, audience growth, engagement, sales content, product promotion,
and monetization.

» WhatsApp Status sales systems for service businesses and product businesses, including posting sequences, CTAsS,
follow-up, trust building, and conversion.

* Digital product positioning, product validation, offer creation, sales messaging, customer-problem identification, and
conversion-focused marketing.
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* Affiliate marketing research and understanding of affiliate ecosystems including JVZoo, Digistore24, Impact,
PartnerStack, ShareASale, and Awin.

« Development of practical business guides and coaching frameworks covering content strategy, customer acquisition,
sales, digital products, and business growth.

« Creation of marketing flyers, promotional copy, service descriptions, marketplace listings, and customer-facing sales
materials.

SELECTED PROJECTS & DIGITAL INITIATIVES

» MegaTech Website — technology-focused digital business platform concept combining website design services, a
marketplace for courses/templates, and computer/laptop repair services.

» NovaCore Technologies Website Project — multi-section business website concept covering About, Services,
Portfolio, and Contact, with responsive and animated front-end design.

« Fruitful Dees Ventures Resource — agriculture-focused website content project covering aquaculture, vegetables,
cassava, hibiscus/zobo, processing, agricultural inputs, marketing/distribution, and training.

« Digital Wealth by John Alagwu — digital-business/content initiative focused on internet marketing and online
income education.

» MegaTech Social Media Boost — social-media growth and promotional service initiative.

» MegaTech Basic Chip Level Trainer — technology training initiative focused on practical laptop motherboard repair
skills.

» MegaTech Subscription Tracking Solutions — technology/service concept related to subscription tracking.

PROFESSIONAL STRENGTHS

« Strong practical problem-solving approach.
« Ability to combine technical knowledge with business and marketing objectives.
« Self-directed learning and continuous exploration of emerging technology and digital-business tools.

« Ability to turn complex technical or business concepts into structured guides, templates, and step-by-step learning
materials.

« Customer-focused approach to identifying problems and presenting practical solutions.

« Creative approach to digital product positioning, content creation, promotional communication, and website
presentation.

« Experience working independently across multiple technology and digital-business projects.

EDUCATION

Secondary School Education — Senior Secondary School (SS3) Graduate | Nigeria
Highest formal education completed: Senior Secondary School (SS3).

LANGUAGES

« English — Professional working proficiency
* Igbo — Proficient

PROFESSIONAL DEVELOPMENT & SELF-DIRECTED LEARNING

» Continuous practical learning in web development, computer hardware, operating systems, digital marketing, Al
tools, SEO, online sales, and digital entrepreneurship.

» Self-directed study and practical experimentation with modern web technologies, Al-assisted workflows, digital
marketing platforms, affiliate networks, and technology-support tools.

» Ongoing development of training materials, business guides, implementation frameworks, and practical templates for
technology and digital-business audiences.
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PROFESSIONAL INTERESTS

» Web Technology & Digital Product Development

» Computer Hardware, Repair & Technical Training

* Digital Marketing & Online Sales

» Al & Emerging Technology

* Business Growth & Customer Acquisition

» Digital Education & Practical Skills Training

* Freelancing, Affiliate Marketing & Online Entrepreneurship

REFERENCES

Professional references can be provided upon request.
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